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Real Party in Interest : 

The real party in interest in the above-captioned application is LINQware, Inc., of 
6161 NE 175th Street, Suite 205, Kenmore, Washington 98028. 

II. Related Appeals and Interferences; 

There are no appeals or interferences known to Appellant or Appellant's legal 
representative which will directly affect or be directly affected by or have a bearing on the 
Board's decision in this present appeal. 

III. Status of Claims: 

Claims 1, 5-6, 16-17, 20-21, 23-24, 34-36, 39, 41-42, 44 and 46-49 have been 
rejected under 35 U.S.C. § 102(e) as being anticipated by Gudjonsson (U.S. Patent No. 
6,564,261). 

Claims 7-10, 13-15, 22, 25-28, 31-33, 40, 45, 52, 54-68, 70-83 and 88-93 have 
been rejected under 35 U.S.C. 103(a) as being unpatentable over Gudjonsson in view of Salesky 
(U.S. Patent No. 6,343,313). 

Claims 2-4, 18-19, 37-38 and 50-51 have been rejected under 35 U.S.C. 103(a) as 
being unpatentable over Gudjonsson in view of Slavin (U.S. Patent No. 6,675,193). 

Claims 1 1-12, 29-30, 43, 53, 69 and 84 have been rejected under 35 U.S.C. 103(a) 
as being impatentable over Gudjonsson in view of Salesky as applied to claims 7-10, 13-15, 22, 
25-28, 31-33, 40, 45, 52, 54-68, 70-83 and 88-93 above, and in further view of Danneels (U.S. 
Patent No. 5,524,110). 
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Claims 1-93 are the subject of the present appeal 

IV, Status of Amendments: 

Amendment of claims 6 and 83 was sought in response to the Final Office Action 
of October 11, 2005, however the Examiner refused entry of these amendments. Claims 1-93, 
including the amendments proposed by Applicant in response to the Final Office Action, are 
shown in the CLAIMS APPENDIX, attached hereto. 

V. Summary of the Invention: 

As recited in claim 1, the present invention is a method for communicating hosted 

appUcation information utilizing an instant messaging service to enable sharing of a hosted 
application session. The method uses an instant messaging service to communicate parameters 
related to the hosted application to allow the hosted application to be shared. Accordingly, 
communications between instant messaging clients, which may be originally negotiated through 
an instant messaging server, are utilized to communicate parameters for sharing a hosted 
application session. (See, generally, Figure 9.) 

A hosted application is an apphcation being executed on a host server and being accessed by 
a network access device. (Pg. 3, Lns. 1-2.) A shared application session is a session using an 
instance of a hosted application that is being concurrently accessed by more than one network 
access device. (Pg. 3, Lns. 3-5.) 

An instant messaging service allows users of separate computers to communicate in real 
time, i.e., as a message is typed on one user's computer, it appears of the second computers 
screen. (Pg. 6, Lns. 8-9.) Instant messaging utilizes software running on a first user's network 
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access device, or accessible to the first user through a hosted appHcation session, to communicate 
with a remote server, to identify other computers that may be available for instant messaging. 
Once a second network access device has been identified, data may be passed firom the first 
user's computer to the second user's computer, and vice versa. The data is displayed on separate 
software clients, running on the computers involved in the communication, and instant 
messaging server. 

The present invention, as embodied in claim 1, is distinct fi-om instant messaging services in 
that it utilizes the instant messaging service to communicate parameters for a hosted application 
session, which is distinct from the instant messaging communications. 

The present invention, as embodied in claim 6, utilizes the instant messaging system to 
additionally forward an invitation, comprising parameters for sharing the hosted application 
session, to a second user. 

The present invention, as embodied in claim 24, utilizes the instant messaging service to 
allow a user to additionally request parameters for sharing a hosted appHcation session. 

The present invention, as embodied in claim 42, utilizes the instant messaging service to 
additionally allow a support representative to be contacted via an instant messaging service and 
invited to join a hosted application session to provide support. 

The present invention, as embodied in claim 52, utilizes the instant messaging service to 
additionally allow a trainer to communicate with a trainee to share parameters necessary to share 
a hosted application session. 

The present invention, as embodied in claim 68, utilizes the instant messaging service to 
additionally conmiunicate information regarding a potential participant's capability and 
willingness to enter into a shared application session. 
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The present invention, as embodied in claim 83, is directed to software, stored on a readable 
medium, for utilizing an instant messaging service to arrange a shared hosted application session. 



VI. Issues: 

ISSUE 1 

Whether claims 1, 5-6, 16-17, 20-21, 23-24, 34-36, 39, 41-42, 44 and 46-49 are 
unpatentable under 35 U.S.C. § 102(e) as being anticipated by Gudjonsson (U.S. Patent No. 
6,564,261). 

ISSUE 2 

Whether claims 7-10, 13-15, 22, 25-28, 31-33, 40, 45, 52, 54-68, 70-83 and 88-93 
are unpatentable under 35 U.S.C. 103(a) over Gudjonsson in view of Salesky (U.S. Patent No. 
6,343,313). 

ISSUE 3 

Whether claims 2-4, 18-19, 37-38 and 50-51 are unpatentable under 35 U.S.C. 
103(a) over Gudjonsson in view of Slavin (U.S. Patent No. 6,675,193). 

ISSUE 4 

Whether claims 11-12, 29-30, 43, 53, 69 and 84 are unpatentable under 35 U.S.C. 
103(a) over Gudjonsson in view of Salesky and in further view of Danneels (U.S. Patent No. 
5,524,110). 
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VII. Argument; 



ISSUE 1 

Whether claims 7, 5-6, 76-77, 20-21, 23-24, 34-36, 39, 41- 
42, 44 and 46-49 are unpatentable under 35 U.S.C. §1 02(e) as 
being anticipated by Gudjonsson (U.S. Patent No. 6,564,261). 



The Examiner maintained his assertion that claims 1, 5-6, 16-17, 20-21, 
23-24, 34-36, 39, 41-42, 44, and 46-49 of U.S. Pat. App Ser. No. 10/015,077 (hereafter the "'077 
Application"), the subject application of the present appeal, are anticipated by Gudjonsson, U.S. 
Pat. No. 6,564,261. 35 U.S.C. §102(e) recites: 

A person shall be entitled to a patent unless- 

(e) the invention was described in (1) an application for patent, published under 
section 122(b), by another filed in the United States before the invention by the 
applicant for patent or (2) a patent granted on an application for patent by another 
filed in the United States before the invention by the applicant for patent, except that 
an intemational application filed under the treaty defined in section 351(a) shall 
have the effects for purposes of this subsection of an application filed in the United 
States only if the intemational application designated the United States and was 
published under Article 21(2) of such treaty in the English language. 

35 U.S.C. § 102(e). Consistently, "a claim is anticipated only if each and every 
element as set forth in the claim is found, either expressly or inherently described, in 
a single prior art reference." See, M,P,E,P. §2131 citing Verdegaal Bros, v. Union 
Oil Co. of California, 814 F,2d 628, 631, 2 USPQ2d 1051, 1053 (Fed. Cir, 1987). 

The present invention, as set forth in claim 1, for example, is directed to the use of an 

instant messaging service to communicate parameters necessary to establish a shared hosted 

application session. Claim 1 provides: 
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1 . (original) A method for communicating hosted appHcation information to 
allow sharing of a hosted application session, comprising the steps of: 

instantiating a first instant messaging client on a first network access 
device, said first network access device being remote from a hosted application 
server, said first network access device participatim in a hosted network 
application : 

establishing a communications path from the first network access device 
to a second network access device, said second network access device running a 
second instant messaging client, said second instant messaging client being 
communicably connected to said first instant messaging client via a network, said 
communications path for communicating information using an instant messaging 
protocol between the first and second network access devices; and 

using an instant messaging protocol to communicate hosted application 
information to the second network access device, said information comprising 
parameters for sharing the hosted application session beins participated in by the 
first network access device , (emphasis added). 

As recited in claim 1, which is a method claim, the first network device is already 
engaged in a hosted network application. Conununications between instant messaging clients 
are then estabUshed. The established communications are then used to conununicate parameters 
necessary for sharing the hosted application session. Unless a reference teaches the use of 
instant messaging communications to communicate information and parameters associated with 
the hosted application session to be shared, the reference cannot anticipate claim 1. 

In the Examiner's Final Office Action, the Examiner maintained his assertion that 
"Gudjonsson teaches a method for communicating hosted application information to allow 
sharing of a hosted application session (Column 7, lines 44-57), comprising the steps of: 
instantiating a first instant messaging client on a first network access device (Column 3, lines 1- 
13), said first network access device being remote from a hosted application server (Column 3, 
lines 14-22), said first network access device participating in a hosted network application 
(Column 3, lines 38-45); establishing a communications path from the first network access 
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device to a second network access device (Column 3, lines 46-57), said second network access 
device running a second instant messaging client, said second instant messaging client being 
communicably connected to said first instant messaging client via a network, said 
communications path for communicating information using an instant messaging protocol 
between the first and second network access devices (Column 3, lines 49-57); and using an 
instant messaging protocol to communicate hosted application information to the second network 
access device; said information comprising parameters for sharing the hosted application session 
being participated in by the first network access device (Column 19, lines 45-49.)" Final Office 
Action, Page 2-3. 

Contrary to the Examiner's loose representation of Gudjonsson, Gudjonsson discloses 
improvements to the server portion of a client/server instant messaging network. The Examiner 
apparently concedes this, based on his summation of the refiisal, "that the system is configured to 
improve upon instant messazins services by adding the immediate services and masking that can 
increase the security and allow the messaging service to perform the advanced services (Colunm 
2, lines 44-48, lines 62-67)." Final Office Action, Page 20 (emphasis added). 

AppHcant respectfiiUy submitted that the Office Action mischaracterized the teaching of 
Gudjonsson, and maintains such a belief Gudjonsson does not disclose the use of an instant 
messaging protocol for communicating information relating to hosted application information, 
but rather teaches improvements to the instant messaging service itself, as implemented through 
the instant messaging server. Gudjonsson itself states that it is directed to "A network [that] 
provides users with a simple and secure way of establishinz communication sessions with other 
users or services, running either over IP networks or other networks, e.g., PSTN." Gudjonsson, 
Abstract (emphasis added). 
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The Examiner apparently contends, although it is far from clear, that the server portion of 
the instant messaging service of Gudjonsson is the hosted appUcation session of the present 
application. Such a contention is erroneous. In Gudjonsson, capabilities are provided to an IM 
user to interrelate with the IM server with respect to buddy lists, security parameters, etc. The 
user's connection with the IM server is accomplished by the user starting the client on his 
computer (see, e.g.. Figure 15). Such an action would have to be "the hosted application 
session" by the Examiner's construction. However, this is logically impossible, since the same 
action would then also have to be "instantiating a first instant messaging client," which does not 
occur until after the first network access device is akeady participating in a shared application 
session. The IM server is not and cannot be a hosted application session, although it may be a 
service running under a hosted application session. 

Furthermore, such a construction would be inconsistent with the specification of the '077 
application, which states "The instant messaging application may either be running locally on the 
accessors network access device 104 or it may be running on the remote application server and 
be delivered to the accessor in the hosted application session." The '077 patent clearly 
contemplates that the IM service is distinct from the hosted application session. The IM server 
of Gudjonsson is clearly not a hosted application session as the term is used in the '077 
specification. 

Finally, Gudjonsson makes no reference whatsoever to a second network access device 
sharing the first accessor's "hosted application session", i.e., the setting of buddy lists and 
security parameters that would have to be the hosted application session in the Examiner's 
construct. Accordingly, Gudjonsson, while implicitly addressing the use of the server in an 
instant messaging service, cannot be said to teach the communication of information through an 
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instant messaging service comprising parameters for sharing the hosted application session being 
participated in by the first network access device, since the sharing of the setting of buddy lists 
and security parameters is never discussed by Gudjonsson. The IM server of Gudjonsson is not a 
hosted application session that can be shared. Accordingly, Gudjonsson cannot anticipate claim 
1 of the '077 application, since it fails to disclose a central limitation of the present invention. 

Claims 6, 24, and 42, were likewise rejected by the Examiner as asserted to be anticipated 
by Gudjonsson. Each of these claims likewise contain the limitations discussed above with 
respect to claim 1, that the first network device be involved in a hosted appUcation session 
distinct fi"om the communication through an instant messaging service, and that the instant 
messaging system communicate parameters to allow the sharing of the hosted application 
session. As above, Gudjonsson does not teach or disclose the use of an instant messaging service 
to communicate parameters for sharing a hosted application session, and accordingly, 
Gudjonsson cannot be said to anticipate these claims. 

The remaining claims that stand rejected as anticipated by Gudjonsson each depend fi-om 
one of the above independent claims, and accordingly, as a matter of law, each contain a 
limitation that is not disclosed by Gudjonsson, and therefore cannot be anticipated by 
Gudjonsson. Accordingly, Gudjonsson fails to teach each of the limitations present in claims 1, 
5-6, 16-17, 20-21, 23-24, 34-36, 39, 41-42, 44, and 46-49, and the present rejection should be 
reversed by the Board. 



-9- 



ISSUE 2 



Whether claims 7-10, 13-15, 22, 25-28, 31-33, 40, 45, 52, 54-68, 
70-83 and 88-93 are unpatentable under 35 U.S.C. 103(a) over 
Gudjonsson in view of Salesky (U.S. Patent No. 6,343,313). 

35 U.S.C. §103(a) recites: 

[a] patent may not be obtained though the invention is not 
identically disclosed or described as set forth in section 102 of this 
title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject 
matter pertains. Patentability shall not be negatived by the manner 
in which the invention was made. 



To establish a prima facie case of obviousness, three basic criteria must be met. First, 
there must be some suggestion or motivation, either in the references themselves or in the 
knowledge generally available to one of ordinary skill in the art, to modify the references or to 
combine reference teachings. Second, there must be a reasonable expectation of success. Finally, 
the prior art reference (or references when combined) must teach or suggest all claim limitations . 
The teaching or suggestion to make the claimed combination and the reasonable expectation of 
success must both be found in the prior art and not based on applicant's disclosure. In re Vaeck, 
947 F.2d 488, 20 USPQ2d 1438 (Fed. Cir. 1991). MPEP 706.020). [Emphasis added] 



As discussed above, Gudjonsson does not teach the use of an instant messaging 
conmiunicating path for conunimications parameters for sharing a hosted application session. 
Similarly, Salesky does not teach or suggest the use of any conmiunicating path for 
conunimications parameters for sharing a hosted application session, nor does the Examiner 
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suggest that such a teaching is present. Rather, the Examiner reUes on Gudjonsson to 
purportedly show the communication of hosted application session sharing parameters. As 
discussed above, Gudjonsson fails to show this limitation. 

Salesky is directed towards the dissemination of information to remote displays to allow 
individuals at multiple locations to concurrently view a display, wherein the display is controlled 
by a presenter. Salesky, Col. 1, Lns. 49-58. While having some characteristics similar to the 
implementation of a shared application session, Salesky fails to teach the use of an instant 
messaging system to communicate parameters associated with sharing a hosted application 
session. 

Neither Gudjonsson nor Salesky show or suggest the limitation of using an instant 
messaging service to communicate parameters for sharing a hosted application session. Claims 
52, 68, and 83 are the only independent claims not asserted by the Examiner to be anticipated by 
Gudjonsson. Each of claims 52, 68, and 83 incorporate the limitation of using an instant 
messaging service to communicate parameters for sharing a hosted application session. 
Accordingly, the Examiner has failed to either show this limitation to be disclosed in any of the 
references, or provide any suggestion that a person of ordinary skill in the art, at the time the 
invention was made, would think to integrate the conraiunicating of parameters for sharing a 
hosted application session via instant messaging, or any other protocol. As this limitation is also 
present in Claims 1, 6, and 24, the remaining independent claims, the combination of 
Gudjonsson and Salesky cannot render these claims obvious. Accordingly, as all of the 
remaining claims depend from one of these independent claims, the combination of Gudjonsson 
and Salesky can not render obvious any of the claims of the '077 Application. 
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The combination of Gudjonsson and Salesky thus fails to teach or suggest each of the 
limitations present in claims 7-10, 13-15, 22, 25-28, 31-33, 40, 45, 52, 54-68, 70-83 and 88-93, 
and the rejection of these claims over these references should be reversed by the Board. 

ISSUE 3 

Whether claims 2-4, 18-19, 37-38 and 50-51 are 
unpatentable under 35 U.S.C. 103(a) over 
Gudjonsson in view of Slavin (U.S. Patent No. 6,675,193). 

As discussed above, Gudjonsson does not teach the use of any communication 
path for communications parameters for sharing a hosted application session. Similarly, Slavin 
et. al. does not teach or suggest the use of an instant messaging conmiunications path for 
communicating parameters for sharing a hosted application session, nor does the Examiner 
suggest that such a teaching is present. Rather, the Examiner relies on Gudjonsson to 
piuportedly show the communication of hosted application session sharing parameters. As 
discussed above, Gudjonsson fails to show this limitation. 

Slavin et. al. is directed towards a method and system for remote control of a local 
system, i.e., the communication of information between a user, and a program running on a 
remote CPU. While having some characteristics similar to the implementation of a hosted 
application session, Slavin et. al. fails to teach the use of an instant messaging system to 
communicate parameters associated with sharing a hosted application session. 

Neither Gudjonsson nor Slavin show or suggest the limitation of using an instant 
messaging service to conmiunicate parameters for sharing a hosted application session. 
Accordingly, the Examiner has failed to either show this limitation to be disclosed in any of the 
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references, or provide any suggestion that a person of ordinary skill in the art, at the time the 
invention was made, would think to integrate the communicating of parameters for sharing a 
hosted application session with instant messaging, or any other protocol. As this Hmitation is 
present in each of the independent claims, the combination of Gudjonsson and Slavin et al. 
cannot render obvious any of the claims of the '077 AppUcation. 

The combination of Gudjonsson and Slavin thus fails to teach or suggest each of the 
limitations present in claims 2-4, 18-19, 37-38 and 50-51, and the rejection of these claims over 
these references should be reversed by the Board. 

ISSUE 4 

Whether claims 11-12, 29-30, 43, 53, 69 and 84 are unpatentable 
under 35 US.C. 103(a) over Gudjonsson in view of Salesky, and 
in further view ofDanneels (U.S. Patent No. 5,524,110). 

As discussed above, neither Gudjonsson nor Salesky teach the use of an instant 

messaging commimications path for communicating parameters for sharing a hosted application 

session. Similarly, Danneels et. al. does not teach or suggest the use of an instant messaging 

communications path for commimicating parameters for sharing a hosted application session, nor 

does the Examiner suggest that such a teaching is present. Examiner relies on Gudjonsson to 

purportedly show the communication of hosted application session sharing parameters via an 

instant messaging system. Danneels et. al. is directed towards a computer-based conferencing 

system capable of selectively conferencing multiple terminals over two or more types of 

communications paths. 

Accordingly, the combination of Gudjonsson, Salesky et. al. and Danneels et. al. fails to 
show or suggest the limitation of using an instant messaging service to communicate parameters 
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for sharing a hosted application session. Accordingly, the Examiner has failed to either show 
this limitation to be disclosed in any of the references, or provide any suggestion that a person of 
ordinary skill in the art, at the time the invention was made, would think to integrate the 
communicating of parameters for sharing a hosted application session with instant messaging, or 
any other protocol. As this limitation is present in each of the independent claims, the 
combination of Gudjonsson and Slavin et al cannot render obvious any of the claims of the '077 
Application. 

The combination of Gudjonsson, Salesky et. al., and Danneels et. al. thus fails to teach or 
suggest each of the limitations present in claims 11-12, 29-30, 43, 53, 69 and 84, and the 
rejection of these claims over these references should be reversed by the Board. 

♦ * 4= 
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In view of the foregoing discussion, it is respectfully submitted that the 
Examiner's rejection of claims 1-93 are improper and should be reversed by the Board. 



Respectfully submitted. 



REED SMITH LLP 




Dated: Carl H. Pierce 

Registration No. 45,730 
REED SMITH LLP 
2500 One Liberty Place 
Philadelphia, PA 19103 
(P) 215-851-8100 
(F) 215-521-1420 
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CLAIMS APPENDIX 



1 . (original) A method for communicating hosted application inforaiation to allow sharing 
of a hosted application session, comprising the steps of: 

instantiating a first instant messaging client on a first network access device, said first 
network access device being remote from a hosted appUcation server, said first network access 
device participating in a hosted network application; 

establishing a communications path from the first network access device to a second 
network access device, said second network access device running a second instant messaging 
client, said second instant messaging client being communicably connected to said first instant 
messaging client via a network, said communications path for communicating information using 
an instant messaging protocol between the first and second network access devices; and 

using an instant messaging protocol to conmiunicate hosted application information to 
the second network access device, said information comprising parameters for sharing the hosted 
application session being participated in by the first network access device. 

2. (original) A method for communicating hosted application information to allow sharing 
of a hosted apphcation session according to claim 1, wherein said hosted application information 
comprises port information for accessing a hosted application session to be shared. 
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3. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 1, wherein said hosted application information 
comprises protocol information for accessing a hosted apphcation session to be shared. 

4. (original) A method for communicating hosted apphcation information to allow sharing 
of a hosted application session according to claim 1, wherein said hosted application information 
comprises access authorization information for accessing a hosted application session to be 
shared. 

5. (original) A method for communicating hosted apphcation information to allow sharing 
of a hosted application session according to claim 1, wherein said hosted application information 
is masked to prevent said information from being readily discernible by a user of the first or 
second network access device. 

6. (currently amended) A method for commimicating hosted apphcation information to 
allow sharing of a hosted application session comprising the steps of: 

instantiating a first instant messaging client on a first network access device, said first 
network access device being remote from a hosted application server, said first network access 
device participating in a hosted network apphcation; 



-17- 



establishing a communications path from the first network access device to a second 
network access device, said second network access device running a second instant messaging 
client, said second instant messaging client being communicably connected to said first instant 
messaging client via a network; and 

receiving a request to issue an invitation from the first network access device to the 
second network access device, said invitation inviting a user of the second network access device 
to participate in a shared hosted application session through the second network access device^ 
said invitation comprising parameters for sharing the hosted application session . 

7. (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 6, further comprising the step of 
determining whether a hosted application is shareable before issuing an invitation to the second 
network access device. 

8. (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 7, wherein the step of determining 
whether a hosted application session is shareable comprises determining whether the hosted 
application server is capable of supporting a shared hosted application session. 
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9. (original) A method for communicating hosted application infomiation to allow sharing 
of a hosted network application session according to claim 6, further comprising the step of 
determining whether the second network access device is capable of participating in a shared 
hosted application session before allowing an invitation to be communicated to the second 
network access device. 

10. (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 9, wherein the step of determining 
whether the second network access device is capable of participating in a shared hosted 
appUcation session comprises determining whether the second network access device has 
compatible hosted application sharing software installed. 

1 1 . (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 9, wherein the step of determining 
whether the second network access device is capable of participating in a shared hosted 
application session comprises determining whether the second network access device is able to 
access the hosted appUcation server in accordance with hosted application information 
communicated to the second network access device. 

12. (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 11, wherein the step of determining 
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whether the second network access device is able to access the hosted appHcation server 
comprises instantiating a server access attempt from the second network access device to the 
hosted application server to determine whether the second network access device is capable of 
communicating with a port on a hosted application server in accordance with the hosted 
application information. 

13. (original) A method for commimicating hosted application information to allow sharing 
of a hosted network application session according to claim 6, further comprising the step of 
determining whether a network access device should be invited to share a hosted application 
session, said determination being dependant upon the performance capability of the network 
access device. 

14. (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 13, wherein the determination is 
dependant upon a graphical display resolution of the network access device. 

1 5. (original) A method for conmiunicating hosted application information to allow sharing 
of a hosted network application session according to claim 13, wherein the determination is 
dependant upon the bandwidth of the network connection between the network access device and 
the hosted application server. 
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16. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 6, further comprising the step of 
communicating hosted network application information to the second network access device, 
wherein said hosted network application information is masked to prevent said information from 
being readily discernible by a user of the second network access device. 

17. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 16, wherein said hosted appUcation 
information is encrypted while being communicated to the second network access device. 

1 8. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 16, wherein said hosted application 
information comprises access authorization information. 

19. (previously presented) A method for communicating hosted appUcation information to 
allow sharing of a hosted application session according to claim 18, wherein said access 
authorization information is unique to a hosted application sharing session. 
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20. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 16, wherein said hosted application 
information is communicated to said second network access device via said first network access 
device, and further wherein said hosted application information is masked to prevent said 
information from being readily discernible by a user of the first network access device. 

21 . (original) A method for communicating hosted application information to allow sharing 
of a hosted apphcation session according to claim 6, wherein said hosted application information 
comprises role information for defining a participants authority to interact with a shared hosted 
apphcation. 

22. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 21, wherein said role information may be used 
to alternate control of a shared hosted application session between a first network access device 
and a second network access device. 

23. (original) A method for commimicating hosted application information to allow sharing 
of a hosted application session according to claim 21, wherein a user is associated with a 
network access device, said user having an identity, and wherein said role information is 
dependant on the identity of the user. 
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24. (original) A method for communicating hosted appHcation infomiation to allow sharing 
of a hosted application session comprising the steps of: 

instantiating a first instant messaging client on a first network access device, said 
first network access device being remote firom a hosted application server, said first network 
access device participating in a hosted network application; 

establishing a communications path fi*om a second network access device to the 
first network access device, said second network access device having a second network 
connection, said network connection having a band width, said second network access device 
fiirther running a second instant messaging client, said second instant messaging client being 
communicably connected to said first instant messaging chent via the network connection, said 
communications path for conmiunicating hosted application information using an instant 
messaging protocol between the first and second network access devices; and 

receiving at the first network access device a request fi"om the second network 
access device, said request requesting conmiunication of hosted network application information 
to the second network access device to allow the second network access device to participate in a 
shared hosted application session. 

25. (original) A method for conmiunicating hosted application information to allow sharing 
of a hosted network application session according to claim 24, fiirther comprising the step of 
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determining whether a hosted appUcation can be shared before communicating hosted 
appUcation information to the second network access device. 

26. (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 25, wherein the step of determining 
whether a hosted application session can be shared comprises determining whether the hosted 
application server is capable of supporting a shared hosted application session. 

27. (original) A method for communicating hosted application information to allow sharing 
of a hosted network appUcation session according to claim 25, further comprising the step of 
determining whether the second network access device is capable of participating in a shared 
hosted application session before communicating hosted appUcation information to the second 
network access device. 

28. (original) A method for communicating hosted application information to allow sharing 
of a hosted network application session according to claim 27, wherein the step of determining 
whether the second network access device is capable of participating in a shared hosted 
appUcation session before communicating hosted application information to the second network 
access device comprises determining whether the second network access device has compatible 
hosted application sharing software installed. 
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29. (original) A method for communicating hosted application inforaiation to allow sharing 
of a hosted network application session according to claim 27, wherein the step of determining 
whether the second network access device is capable of participating in a shared hosted 
application session before communicating hosted application information to the second network 
access device comprises determining whether the second network access device is able to access 
the hosted application server in accordance with hosted application information communicated to 
the second network access device. 

30. (original) A method for communicating hosted application information to allow sharing 
of a hosted network appHcation session according to claim 29, wherein the step of determining 
whether the second network access device is able to access the hosted application server 
comprises instantiating a server access attempt from the second network access device to the 
hosted application server to determine whether the second network access device is capable of 
conmiunicating with a port on a hosted application server in accordance with the hosted 
application information. 

3 1 . (original) A method for conmiunicating hosted application information to allow sharing 
of a hosted network application session according to claim 24, further comprising the step of 
determining whether hosted application information should be commxmicated to the second 



-25- 



network access device in response to a request, said determination being dependant upon the 
performance capability of the second network access device. 

32. (original) A method for communicating hosted appUcation information to allow sharing 
of a hosted network application session according to claim 31, wherein the determination is 
dependant upon the graphical display resolution of the network access device. 

33. (original) A method for conraiunicating hosted application information to allow sharing 
of a hosted network application session according to claim 31, wherein the determination is 
dependant upon the bandwidth of the second network connection. 

34. (original) A method for communicating hosted application information to allow sharing 
of a hosted appHcation session according to claim 24, further comprising the step of 
communicating hosted appHcation information to the second network access device, wherein 
said hosted application information is masked to prevent said information from being readily 
discernible by a user of the second network access device. 

35. (original) A method for communicating hosted appHcation information to allow sharing 
of a hosted application session according to claim 34, wherein said hosted network application 
information is encrypted while being communicated to the second network access device. 
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36. (original) A method for communicating hosted application infomiation to allow sharing 
of a hosted application session according to claim 34, wherein said hosted application 
information is communicated to said second network access device via said first network access 
device, and further wherein said hosted application information is masked to prevent said 
information firom being readily discemible by a user of the first network access device. 

37. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 34, wherein said hosted application 
information comprises access authorization infomiation. 

38. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 37, wherein said access authorization 
information is unique to a hosted application sharing session. 

39. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 24, wherein said hosted application 
infomiation comprises role information, said role information defining the authority of a network 
access device to interact with a shared hosted application. 
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40. (original) A method for communicating hosted appUcation infomiation to allow sharing 
of a hosted appUcation session according to claim 39, wherein said role information is used to 
altemate control of a shared hosted application session between a first network access device and 
a second network access device. 

41 . (original) A method for communicating hosted appHcation information to allow sharing 
of a hosted application session according to claim 39, wherein a user is associated with a 
network access device, said user having an identity, and wherein said role information is 
dependant on the identity of the user. 

42. (original) A method for providing assistance for a hosted application to an accessor of the 
hosted appUcation from a support network access device, comprising the steps of: 

instantiating an instant messaging client on a network access device being used by the 
accessor; 

instantiating an instant messaging client on a support network access device; 

receiving a support request from the accessor network access device, said accessor 
network access device accessing a hosted application from a remote location, said request being 
a request for assistance for an on-going hosted appUcation session; 

communicating to the support network access device hosted application information 
using an instant messaging protocol, said hosted appUcation information comprising information 
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for allowing the support network access device to share the on-going hosted application session; 
and 

instantiating an access to the on-going hosted application session on the support network 
access device, said access causing the hosted application session to become shared with the 
support network access device. 

43. (original) A method for providing accessor assistance for a hosted application according 
to claim 42, wherein the hosted application information comprises port identification 
information, said port identification information comprising identification of at least one port on 
a hosted application server, said hosted application server hosting the on-going hosted 
application session. 

44. (original) A method for providing accessor assistance for a hosted application according 
to claim 42, wherein the hosted appHcation information comprises role information, said role 
information defining the authority of a network access device to interact with a shared hosted 
application. 

45. (original) A method for providing accessor assistance for a hosted application according 
to claim 44, wherein said role information may be used to altemate control of a shared hosted 
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application session between said accessor network access device and said support network access 
device. 

46. (previously presented) A method for providing accessor assistance according to claim 
44, wherein an accessor is associated with the accessor network access device, said accessor 
having an identity, and wherein said role information is dependant on the identity of the 
accessor. 

47. (original) A method for providing accessor assistance for a hosted application according 
to claim 42, wherein said hosted application information is masked to prevent said information 
from being readily discernible by a user of the support network access device. 

48. (original) A method for providing customer assistance for a hosted application according 
to claim 42, wherein said hosted application information is masked to prevent said information 
from being readily discernible by a user of the accessing network access device. 

49. (original) A method for providing accessor assistance for a hosted application according 
to claim 42, wherein said hosted network application information is encrypted while being 
conmiunicated to the support network access device. 



-30- 



50. (original) A method for providing accessor assistance for a hosted application according 
to claim 42, wherein said hosted application information comprises access authorization 
information. 

5 1 . (original) A method for providing accessor assistance for a hosted application according 
to claim 50, wherein said access authorization information is unique to the support request. 

52. (original) A method for providing a hosted application training session, said training 
session including shared access to a hosted appUcation session between at least one trainer and at 
least one trainee, said method comprising the steps of: 

instantiating a hosted application session from a trainer's network access device, said 
hosted application session hosted by a remote hosted application server, said trainer's network 
access device being connected to a communications network, said remote hosted application 
server also being connected to the network; 

instantiating an instant messaging client on the at least one trainer's network access 

device; 

instantiating an instant messaging client on at least one trainee's network access device, 
said network access device having a trainee's connection to the communications network, said 
trainee's network connection having a bandwidth; 
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communicating to the at least one trainee's network access device a capability verification 
request; 

determining whether said at least one trainee's network access device is capable of 
participating in a shared hosted apphcation training session; and 

when it is determined that said at least one trainee's network access device is capable of 
participating in a shared hosted application session, communicating to the at least one trainee's 
network access device hosted application information, said hosted application information 
comprising information allowing the at least one trainee's network access device to share a 
hosted application training session. 

53. (original) A method for providing hosted application information to enable a hosted 
apphcation training session according to claim 52, wherein said capability verification request 
comprises application server port information, and wherein said determination of whether said at 
least one trainee's network access device is capable of participating in a shared hosted application 
training session comprises determining whether the at least one trainee's network access device is 
capable of communicating with the hosted application server via the application server port 
information. 

54. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 52, wherein performance capabilities of a 
trainee's network access device affect performance of a shared application training session, said 
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effect being quantifiable as an amount, wherein said determination of whether said at least one 
trainee's network access device is capable of participating in a shared hosted application training 
session is dependant on the amount that said at least one trainee's network access device will 
restrict performance of the shared hosted application session. 

55. (original) A method for providing hosted apphcation information to enable a hosted 
application training session according to claim 54, wherein performance capabilities of a 
trainee's network access device affect performance of a shared application training session, said 
effect being quantifiable as an amount, wherein the amount that said at least one trainee's 
network access device will restrict performance of the shared hosted application session is 
dependant on the bandwidth of the at least one trainee's network connection. 

56. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 54, wherein performance capabilities of a 
trainee's network access device affect performance of a shared apphcation training session, said 
effect being quantifiable as an amount, wherein the amount that said at least one trainee's 
network access device will restrict performance of the shared hosted application session is 
dependant on an ability of the trainee's network access device to display information associated 
with the hosted application session. 
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57. (original) A method for providing hosted appUcation information to enable a hosted 
application training session according to claim 52, wherein said determination of whether said at 
least one trainee's network access device is capable of participating in a shared hosted application 
training session comprises determining whether the at least one trainee's network access device 
has adequate software installed to allow said at least one trainee's network access device to share 
a hosted application session. 

58. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 52, wherein the step of commxmicating to said at 
least one trainee's network access device a capability verification request occurs in response to a 
request from the at least one trainee's network access device to participate in a shared hosted 
application training session. 

59. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 52, wherein the step of communicating to said at 
least one trainee's network access device a capability verification request occurs in response to a 
request from the at least one trainer's network access device to invite a user to participate in a 
shared hosted application training session. 

60. . (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 52, wherein the step of communicating to said at 
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least one trainee's network access device a capability verification request further comprises 
masking the capability verification request such that it is not readily discernible to a user of said 
at least one trainee's network access device. 

6 1 . (original) A method for providing hosted appUcation information to enable a hosted 
application training session according to claim 52, wherein the step of communicating to said at 
least one trainee's network access device a capability verification request further comprises the 
step of encrypting the capability verification request prior to communicating the capability 
verification request to said at least one trainee's network access device. 

62. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 52, wherein the step of conununicating to said at 
least one trainee's network access device hosted application information further comprises 
masking the hosted application information such that it is not readily discernible to a user of said 
at least one trainee's network access device. 

63. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 52, wherein the step of communicating to said at 
least one trainee's network access device hosted application information further comprises the 
step of encrypting the hosted application information prior to communicating the capability 
verification request to said at least one trainee's network access device. 
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64. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 52, wherein said hosted application information 
for allowing said at least one trainee's network access device to share a hosted application 
training session further comprises role information, said role information defining authority of a 
network access device to interact with a shared hosted application training session. 

65. (original) A method for providing hosted application information to enable a hosted 
application training session according to claim 64, wherein said role information is used to 
altemate control of a shared hosted application session between a trainer's network access device 
and a trainee's network access device. 

66. (original) A method for communicating hosted application information to allow sharing 
of a hosted application session according to claim 64, wherein at least one trainee is associated 
with said at least one trainee's network access device, said at least one trainee having an identity, 
and wherein authority associated with said role information is dependant on the identity of the at 
least one trainee. 

67. (original) A method for commxmicating hosted application information to allow sharing 
of a hosted application session according to claim 64, wherein at least one trainer is associated 
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with said at least one trainer's network access device, said at least one trainer having an identity, 
and wherein authority associated with said role information is dependant on the identity of the at 
least one trainer. 

68. (original) A method for providing a shared hosted application session, wherein said 
session is shared among a plurality of shared hosted application participants; comprising the 
steps of: 

instantiating a hosted application session on a first network access device associated with 
a first application participant, said hosted application session being hosted by an application 
hosting server; 

instantiating an instant messaging chent on said first network access device; 

using said instant messaging cHent to establish a commimications path to at least a second 
network access device associated with at least a second participant, said second network access 
device having a second connection to the network, said second network connection having a 
bandwidth; 

communicating to said at least second network access device a capability verification 
request; 

determining whether said second network access device is capable of participating in a 
shared hosted application session; 
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when it is determined that said second network access device is capable of participating in a 
shared hosted application session, communicating to the at least second participant via the 
communications path an invitation to share the hosted application session; 

when it is determined that said second network access device is capable of participating 
in a shared hosted application session, determining whether the at least second participant desires 
to participate in a shared hosted appHcation session; 

when it is determined that said second network access device is capable of participating 
in a shared hosted appUcation session and that said at least second participant desires to 
participate in a shared hosted appUcation session, communicating to said second network access 
device hosted application information, said hosted application information for allowing said 
second network access device to share a hosted application session; and 

when it is determined that said second network access device is capable of participating 
in a shared hosted application session and that said at least second participant desires to 
participate in a shared hosted appUcation session, instantiating an access to the shared application 
session on said at least second network access device in accordance with the communicated 
hosted application information. 

69. (original) A method for providing a shared hosted application session according to claim 
68, wherein said capability verification request comprises application server port information, 
and wherein said determination of whether said second network access device is capable of 
participating in a shared hosted application session comprises determining whether said second 
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network access device is capable of communicating with the hosted appHcation server via the 
application server port information. 

70. (original) A method for providing a shared hosted application session according to claim 
68, wherein performance capabilities of a network access device affect performance of a shared 
application session, said effect being quantifiable as an amoimt, wherein said determination of 
whether said second network access device is capable of participating in a shared hosted 
application session is dependant on the amount that said second network access device will 
restrict performance of the shared hosted application session. 

71 . (original) A method for providing a shared hosted application session according to claim 
70, wherein the amount that said second network access device will restrict performance of the 
shared hosted application session is dependant on the bandwidth of the second network 
connection. 

72. (original) A method for providing a shared hosted application session according to claim 
70, wherein the amount that said second network access device will restrict performance of the 
shared hosted application session is dependant on an ability of the second network access device 
to display information associated with the hosted application session. 
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73. (original) A method for providing a shared hosted application session according to claim 
68, wherein said determination of whether said second network access device is capable of 
participating in a shared hosted application session comprises determining whether said second 
network access device has adequate software installed to allow said second network access 
device to participate in a shared hosted appUcation session. 

74. (original) A method for providing a shared hosted application session according to claim 
68, wherein the step of commimicating to said second network access device a capability 
verification request further comprises masking the capability verification request such that it is 
not readily discernible to said second participant. 

75. (original) A method for providing a shared hosted application session according to claim 
68, wherein the step of communicating to said second network access device a capability 
verification request further comprises the step of encrypting the capability verification request 
prior to communicating the capability verification request to said second network access device. 

76. (original) A method for providing a shared hosted application session according to claim 
68, wherein the step of communicating to said second network access device hosted application 
information further comprises masking the hosted application information such that it is not 
readily discemible to said second participant. 
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77. (original) A method for providing a shared hosted application session according to claim 
68, wherein the step of communicating to said second network access device hosted application 
information further comprises the step of encrypting the hosted application information prior to 
commxmicating the hosted apphcation information to said second network access device. 

78. (original) A method for providing a shared hosted application session according to claim 
68, wherein the step of commimicating hosted application information to said second network 
access device further comprises the step of communicating the hosted application to the second 
network access device from the first network access device, the method further comprising the 
step of masking the hosted application information such that it is not readily discemible to a user 
of said first network access device. 

79. (original) A method for providing a shared hosted application session according to claim 
68, wherein the step of communicating hosted application information to said second network 
access device further comprises the step of communicating the hosted application to the first 
network access device before the hosted application information is communicated to the second 
network access device, and wherein the step of communicating hosted application information to 
said first network access device further comprises the step of encrypting the hosted application 
information prior to communicating the hosted application information to said first network 
access device. 
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80. (original) A method for providing a shared hosted appUcation session according to claim 
68, wherein said hosted application information for allowing said second network access device 
to share a hosted application session further comprises role information, said role information 
defining the authority of said second network access device to interact with a shared hosted 
application session. 

81 . (original) A method for providing a shared hosted appUcation session according to claim 
80, wherein said role information is used to altemate control of a shared hosted application 
session between said first network access device and said second network access device. 

82. (original) A method for providing a shared hosted application session according to claim 
80, wherein said second participant has an identity, and wherein said role information is 
dependant on said identity. 

83. (currently amended) A computer-readable medium tangibly embodying instructions 
which, when executed by a network access device, implement a process comprising the steps of: 

causing an instant messaging service to be instantiated on a first network access device, 
said first network access device having a first network connection to a network; 
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causing the instantiated instant messaging service to establish a communications path 
with a remote network access device, said remote network access device having a second 
network connection to a the network; 

receiving at the first network access device a capability verification request; 

determining whether the first network access device meets capability requirements, said 
capability requirements identified in the capability verification request; 

communicating to the remote network access device whether the first network access 
device meets capability requirements; 

when the first network access device meets capability requirements, receiving at the first 
network access device hosted application information parameters for sharing a session : and 

when said hosted application information indicates an available hosted application, 
attempting to establish a hosted apphcation session with the available hosted application. 

84. (original) A computer-readable medium tangibly embodying instructions according to 
claim 83, wherein said capability verification request comprises apphcation server port 
information, and wherein said determination of whether the first network access device meets 
capability requirements comprises determining whether the first network access device is 
capable of communicating with a hosted application server via the application server port 
information. 
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85. (original) A computer-readable medium tangibly embodying instructions according to 
claim 84, wherein performance capabilities of said first network access device affect 
performance of a shared hosted application session, said affect being quantifiable as an amount, 
and wherein said determination of whether the first network access device meets capability 
requirements is dependant on the amount that said first network access device will restrict 
performance of a shared hosted application session. 

86. (original) A computer-readable medium tangibly embodying instructions according to 
claim 85, wherein the amount that said first network access device will restrict performance of a 
shared hosted application session is dependant on the bandwidth of the first network connection. 

87. (original) A computer-readable mediiun tangibly embodying instructions according to 
claim 85, said first network access device having a capability to display information associated 
with a hosted application session, wherein the amount that said first network access device will 
restrict performance of a shared hosted application session is dependant on said capability of the 
first network access device to display information associated with a hosted application session. 

88. (original) A computer-readable medium tangibly embodying instructions according to 
claim 83, wherein said determination of whether said first network access device is capable of 
participating in a shared hosted application training session comprises determining whether said 
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first network access device has adequate software installed to allow said first network access 
device to share a hosted appUcation session. 

89. (original) A computer-readable medium tangibly embodying instructions according to 
claim 83, said instructions implementing a process fiirther comprising the step of decrypting 
hosted apphcation information when received hosted application information is encrypted. 

90. (original) A computer-readable medium tangibly embodying instructions according to 
claim 83, said instructions implementing a process fiirther comprising the step of receiving role 
information, said role information identifying the authority of the network access device to 
interact with a shared hosted application session. 

91 . (original) A computer readable medium tangibly embodying instructions according to 
claim 83, said instructions implementing a process fiuther comprising the step of controlling 
interaction between a computer executing the process and a shared hosted application. 

92. (original) A computer readable medium tangibly embodying instructions according to 
claim 91, wherein the step of controlling interaction is dependant on an identity associated with a 
user of the computer executing the process. 



-45- 



93. (original) A computer readable medium tangibly embodying instructions according to 
claim 91, wherein said hosted application information comprises role information, and the step 
of controlling interaction is dependant on said role information. 
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